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PRHLFLUSHC
Park Royal Traditional High Level Flush Pipe Kit

 Single-person assembly
 Tools required
We always recommend using professional
tradespeople to install your product

V1_10.11.24

Please note:Image is for illustrative purposes only and may differ slightly to the actual product.
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Congratulations on your purchase
And welcome to our growing gang of savvy shoppers

We're on a mission to bring you extraordinary bathroom products, for less. From modern
to traditional style ceramics, plus the gorgeous fixtures, fittings and furniture to match. So,
you can fall in love with your space every single day.

As one of the UK's largest independent bathroom stores, we've received countless awards;
including the National Business Awards UK, the Digital Entrepreneur Awards and being
placed on The Sunday Times Fast Track 100.

We hope your new product goes above and beyond your expectations. However, should
any problems occur, please:

 log in to your account and contact our customer services team via your self-serve
portal – betterbathrooms.com/CustomerAccount/Login

 contact us via betterbathrooms.com/content/contact-us

Important information
• Please read these instructions thoroughly and retain for future reference
• Always check for pipes and cables before drilling
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Component Listing

High level Flush Pipe kit

1

Upper Flush Pipe 1x
2

Pull Handle 1x
3

Control bracket 1x

4

Ornate Bracket 2x
5

Lower Flush Pipe 1x

6

Decorative Cover 1x
7

Panel 1x

8

Pull rod 1x
9

Screw 8x

10

Wall Plug 8x
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11

Gasket 1x

12

Flat Gasket 4x
13

Screw 2x

14

Wall Plug 2x
15

O-ring 2x

1. Upper Flush Pipe x1

3. Control bracket 1x

5. Lower Flush Pipe x1

7. Panel x1

9. Screw x8

11. Gasket x1

13. Screw x2

2. Pull Handle x1

4. Ornate Bracket x2

6. Decorative Cover x1

8. Pull Rod x1

10. Wall Plug x8

12. Flat Gasket x4

14. Wall Plug x2

15. O-ring x2



Technical Drawing
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Tools Required

Safety Notice:

Prior to drilling into walls, check there are no hidden electrical wires,cables or water 
supply pipes. Always wear protective equipment such as safety glasses and hearing 
protection whilst using power tools.

Tools for installation (not supplied)

Electric drill PTFE Tape Spirit Level

Wrench Screw driver



8

Installation Instructions



9

The underside of the cistern can be a 
maximum of 2050mm off the floor.

Fix the cistern brackets to the wall first. Put 
the cistern on top of the brackets and mark 
the positions of the holes on the wall. Screw 
the cistern to the wall using the fixing 
screws and washers supplied through the 
fixing holes in the back of the cistern. 
Ensure the tank is firmly secured to the wall.
The high level pipe kit can be cut down if 
required.

Note: Any screws and plugs supplied are 
suitable for stone/brick walls only. If in doubt 
consult an expert. 

Installation Instructions 
Cistern

Flush Pipe
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1.Insert the flush pipe into the bottom of the cistern and tighten the compression fitting. To 
ensure a good seal use PTFE tape, around the thread. Move the cover over the base of the 
flush valve and move the O-ring so it stays in position.
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3. Use the pipe bracket to fix the pipe to the wall.
Mount this bracket about halfway up the flush pipe.

2.Insert the flush pipe and flush cone into the inlet hole on the pan. Ensure the pipe is 
fitted securely into the pan. Use a small dab of silicone to hold the metal cover in place.
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Maintenance & Cleaning

Maintenance
All of the maintenance measures requires you to access the internals of the cistern
tank and of the water supply to be turned off.Please refer to the instruction guide
supplied with your cistern for further guidance.

Please note: Before carrying out any internal maintenance , turn off the water
supply.

Cleaning
To maintain the surface finish of your product, wipe clean after every use, using a
clean damp cloth,a mild detergent mixture can be used. Do not use abrasive
cleaning agents or materials which can strip and scratch the surface; the use of
these agents or materials can invalidate your guarantee.
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